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E ME R G E N C Y SU P P O R T  FU N C T IO N  8
H EAL T H  AN D  E ME R G E N C Y ME D IC AL  SE R V I C E S

P R IM AR Y  A G E N C I E S :

C la lla m  C o u n ty H e a lth  &  H u m a n  S e rv ice s
C la lla m  C o u n ty H e a lth  O ffice r
C la lla m  C o u n ty C o ro n e r
E m e rge ncy M e d ic a l P ro g ra m  D ire c to r

S U P P O R T  A G E N C I E S :

E m e rge ncy M e d ic a l S e rv ice s C o u n cil
C la lla m  C o u n ty D C D ,  E n v i ro n m e n ta l H e a lth  D iv .
E m e rge ncy M a n a g e m e n t
O lym p ic  Am bu lance  S e rv ice s
F ire  D istrict N o .  3
A m e ric a n R e d  C ro ss

I . IN T R O D U C T IO N

A . P U R P O S E :   T o  prov ide  fo r c o o rd in a tio n  o f P u b lic  H e a lth  a n d E m e rge ncy M e d ic a l S e rv ice s d u rin g
tim e s o f e m e rge ncy o r disaste r.

B . S C O P E :   T h is E S F  p ro v ide s th e  c o n c e p ts th a t th e  P u b lic  H e a lth ,  E m e rge ncy M e dic a l,  M e n ta l
H e a lth ,  a n d M o rtu a ry serv ices  w ill fu n c tio n  u n de r.   T h is E S F  a pp lie s to  a ll a g e n cie s p e rfo rm in g
H e a lth  a n d E m e rge ncy M e d ic a l fu n c tio n s.

I I . P O L I C I E S :   E m e rge ncy M e d ic a l re s po n se  to  e m e rg e n cie s o r disaste r w ill fo llo w in g  a cce p te d p ro to c o l
a n d a p p ro p ria te  R C W s.

I I I . S IT U AT IO N

A . E m e rg e n cy/D isa ste r H a z a rd o u s a n d C o n d itio n s

1 . N a tu ra l a n d /o r T e c h n o lo g ic a l disaste r co u ld e ffe ct th e  P u b lic  H e a lth  a n d E m e rge ncy M e d ic a l
re sp on se .  T h is w o u ld  c o m e  fro m  d a m a g e  to  th e  in frastru ctu re  a n d ro a d w a ys,  lim itin g  th e
a b ility o f m o v e m e n t o f re so u rce s.

2. A  m ass  ca u sa lity e v e n t co u ld also  e ffe ct th e  a b ility o f th e  re sp on se ,  d u e  to  th e  o v e rw h e lm in g
o f re so u rce s.

B . P l a nn in g  A ssu m p tio n s

1 . L o c a l E m e rge ncy M e d ic a l re so u rce s w ill b e c o m e  o v e rw h e lm e d in  a n y la rg e  sc a le  e v e n t.
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2. T h e re  is o n ly o n e  tra u m a  h o sp ita l in  th e  a re a  a n d th is h o sp ita l co u ld b e  a ffe cte d b y a  disaste r
situ a tio n .

3. S e q u im  do e s n o t h a v e  la rg e  sc a le  e sta b lish e d m o rtu a ry sto ra g e  ca pa b il itie s.

IV . C O N C E P T  O F  O P E R A T I O N S

A . G e n e ra l

1 . T h e  p rim a ry o b je c tiv e  o f E m e rge ncy M e d ic a l Se rv ice  is to  prov ide  p la n s a n d m e th o do lo g ie s
fo r p ro m p t a n d c o n tin u o u s e m e rge ncy life  su p p o rt to  v ictim s o f e m e rg e n cie s a n d disaste rs.   

2. E m e rg e n c y  M a n a g e m e n t w i ll  c o o rd i n a te  l o g i sti c s s u p p o rt fo r E m e rg e n c y  M e d i c a l s e rv i c e s
u po n  re qu e st.

3. O lym p ic  M e dic a l C e n te r (O M C ) is th e  a re a ’s tra u m a  ce n te r.   In  th e  e v e nt th a t O M C  is e ith e r
u n a b le  to  p ro v id e  se rv ic e s o r o v e rw h e lm e d ,  th e n  site s th a t c a n  b e  u se d  to  a ssis t a re :

a . H a rbo rvie w  M e dic a l,  Se a ttle

b . F o rk s C o m m u n ity H o sp ita l,  F o rk s

C . Je ffe rso n  G e n e ra l,  P o rt T o w n s e n d

d . H a rriso n  H o s p ita l,  B re m e rto n

All  of  th e  ab o v e  are  l im ite d in  th e ir ca pa b i l itie s an d de pe n din g  u po n  th e  situ ation ,  re qu e st
fo r su p po rt m a y h a ve  to  b e  m a de  to  th e  Sta te .

4. E m e rg e n cy M an ag e m e n t w o rk ing  in c o n jun ction  w ith  th e   loc al  c risis inc ide n t stre ss te am , 
th e  Am e rica n  R e d C ross ,  a n d th e  D isa ste r Assista n ce  C o u n cil,  a n d C la lla m  C o u n ty
E m e rg e n cy M an ag e m e n t w i l l co o rdin ate  co u n se l ing  ac tivitie s to  e m e rg e n cy w o rk e rs an d
disaste r v ictim s.

5. E m e rg e n c y M e d ic a l c a re  a t sh e lte rs w il l fo ll o w  th e  A m e ric a n  R e d  C ro ss S h e lte r/M a ss c a re
pla n .   T h is inclu de s e n su ring  ap prop riate  E m e rg e n cy M e dica l  ca re  at sh e lte rs.

6. T h e  C la lla m  C o u n ty D e p a rtm e n t o f H e a l th  a n d H u m a n  S e rv ic e s (in  c o n ju n c tio n  w ith  th e
E n v iron m e n ta l H e a lth  D iv isio n ) h a s re sp o n sib ility fo r situ a tio n s d e a lin g  w ith  co m m u n ica b le
d i se a s e s  a n d  a l l o th e r i ss u e s  d e a l i n g  w i th  p u b l ic  h e a l th .  T h i s  in c l u d e s ,  b u t n o t l im i te d  to
co n tro l  of co m m u n ica b le  dise ase  o u tb re ak s,  m o n ito ring  o f drin k ing  w ate r syste m s,
m ain te n an ce  o f fo o d sa fe ty practice s,  issu ing  h e alth  ad v isorie s,  a n d o th e r dise ase
p re v e n tio n  m e a su re s n e c e ssa ry d u rin g  a  d is a ste r.

7 . T h e  C la lla m  C o u n ty H e a lth  O ffic e r w i ll b e  re s p o n sib le  fo r o p e ra tio n s a n d  co o rd in a tio n  o f
te m p o ra ry  m o rg u e s .   T h i s  c a n  b e  d o n e  e i th e r b y  u s e  o f e x i s ti n g  m o rg u e s  o r u s e  o f l o c a l
c o l d  s to ra g e  w a re h o u s e s ,  a s  a p p ro p ri a te .  T h e  H e a l th  O ffi c e r w i ll  a ls o  c o o rd i n a te  w i th  l o c a l
fu n e ra l h o m e s to  h an dle  m a ss fa ta litie s.

8. T h e  M a ss C a re  P la n  o f th e  Am e rica n  R e d C ross  e sta b lish e s th e  co o rdin a tio n  o f relig io u s
crise s co u n se l ing  an d o th e r ap prop riate  fu n ction s.
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B . O rg a n iz atio n :   T h e  a g e n c ie s  a re  in d e p e n d e n t o f e a c h  o th e r,  h o w e v e r th e y  do  c o o rd in a te  issu e s
to g e th e r.   T h e y s e t th e  sta n d a rd s fo r c o o rd in a te d  re sp o n se  to  a n  e m e rg e n c y o r d is a ste r fo r th e
re sp on se  E m e rg e n cy M e d ic a l o rg an iza tio n s a nd  h o sp ita ls.   T h e  co n c e p ts o f re sp on se  fo llo w s
th e  In cide n t C o m m an d S yste m .

C . P roc e du re s:   E a ch  o rga n iza tio n  a ffe cte d b y th is E SF  w ill b e  res p o n sib le  fo r de v e lo p in g  a n d
fo llo w in g  th e ir o w n  i n te rn a l  Su g g e s te d  P ro c e d u re s  d e a lin g  w ith  re s p o n s e  to  a n  i n c id e n t.  
R e s p o n s e  to  a n  i n c id e n t w ill fo llo w  th e  c o n c e p ts  o f th e  I n c id e n t C o m m a n d  S ys te m .   W h e n
A p p ro p ri a te ,  a  r e p re s e n ta ti v e  fro m  o n e  o f th e  p ri m a ry  a g e n c i e s  w i ll  b e  a s si g n e d  to  th e  E O C  to
co o rdin ate  P u b l ic H e alth  an d E m e rg e n cy M e dica l  re late d issue s.

D . M itig a tio n  Ac tiv itie s:   O th e r th a n  fa cilitie s b e in g  fitte d to  w ith sta n d d isa ste rs, m itig a tio n  fo r th is
E SF  w i l l fal l  u n de r pre pa re dn e ss.

E . P re pa re dn e ss Activitie s:

1 . T h e  E m e rge n cy M e dic a l Se rvic e s C o u n cil:

a . E n su re  cu rre n t train in g  a n d c e rtifica tio n  p rog ram  fo r E M S fie ld p e rson n e l is w ith in  th e
g u ide l ine s of acc e pte d p ro to co ls.

b . E n su re  th e  a p p rop riate  train in g  fo r m a ss c a u sa lity re sp o n se  is ca rrie d o u t in  a n
a p p ro p ria te  m a n ne r.

c . E n su re  th at ap prop riate  E M S a g e n cie s de v e lop  an d m ain tain  Su g g e ste d P ro ce du re s.

d . D e v e l o p  a n d m a in ta in  a  c u rre n t in v e n to ry listin g  o f a ll E M S  re la te d  e q u ip m e n t a n d
c o ord in a te  th is in fo rm a tio n  w ith  E m e rg e n c y M a n a g e m e n t.

2. C la ll a m  C o u n ty H e a lth  O ffic e r:

a . D e v e lop  an d m ain tain  l ia ison  w ith  loc al  fu n e ral  direc to rs.

b . E stab l ish site s th at ca n  b e  u se d fo r te m po rary m o rg u e s fo r m ass c asu alty incide n ts.

c . D e v e lo p  a n d m a in ta in  Su g g e ste d P roc e du re s fo r ac tio n  to  ta k e  fo r a m a ss c a su a lty
e p iso de .

d . D e v e lo p  a n d  m a in ta in  S u g g e ste d  P ro c e d u re s d e a lin g  w ith  re sp o n se  to  d isa ste rs fo r
p ro te c tio n  o f th e  p u b lic  h e a lth .

e . E n su re s ap prop riate  pe rson n e l  are train e d to  re spo n d to  pu b l ic he alth  e m e rg e n cie s.

3. Am b u lan ce  C o m pa n ie s:

a . D e v e lo p in g  Su g g e ste d P roc e du re s fo r re sp o n se  to  e m e rge n cie s fo llo w in g  th e
c o n c e p ts  o f th e  I n c i d e n t C o m m a n d  S y ste m  a s  th e  o n -s c e n e  E m e rg e n c y  M e d i c a l
c o m m a n d  d u ri n g  a n  e m e rg e n c y .   T h i s  in c l u d e s  h o w  c re w s  w i l l b e  a l e rte d  to  re s p o n d  to
a d isaste r.
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b . C o o rd in a tio n  w ith  th e  E m e rg e n c y M e d ic a l p ro g ra m  d ire c to r re g a rd in g  o p e ra tio n s a n d
tra in in g  re q u ire m e n ts fo r c e rtific a tio n .

c . In v e n to rying  e qu ipm e n t,  c o m m u n ica tion s ca pa b i l itie s an d o th e r re sou rce s an d
p ro v id in g  th a t to  th e  E M S  co u n c il a n d E m e rg e n c y M a n a g e m e n t.

4. O ly m p ic  M e d ic a l C e n te r:

a . D e v e lo p  a n d m a in ta in  a  disa ste r pla n  a n d m a ss c a u sa lity p la n  fo r th e  h o sp ita l a n d
e n su re  staff are  ap prop riate ly train e d in  ind ividu al  resp o n sibi l itie s.

b . P articipa te  in d ri l ls an d e xe rcise s de al in g  w ith  m ass c asu alty sce n arios,  as
a p p ro p ria te .

5. F ire  S e rv ic e s
a . D e v e l o p  a n d m a in ta in  d e p a rtm e n ta l p ro c e d u re s  de a l in g  w i th  e m e rg e n c y M e d ic a l

re sp o n se  a n d  e n su re  p e rso n ne l a re  a w a re  a n d  tra in e d in  th e  p ro ce d u re s.

b . E n su re  th a t a ll p e rson n e l h a v e  a t le a st a  cu rre n t F irst R e sp o n de r first a id c e rtifica tio n .

c . H o ld pe riod ic m ass c au sal ity dri l ls / e xe rcise s.

6. E m e rg e n c y M a n a g e m e n t

a . D e v e lop  an d m ain tain  th e  C o m pre h e n sive  E m e rg e n cy M an ag e m e n t P lan  fo r re spo n se
to  disaste rs.

b . C re ate  an d h o ld m ass c au sal ity dri l ls / e xe rcise s.

c . As sist E m e rge n cy M e dic a l se rvic e s in  p u b lic p re p a re dn e ss e du ca tio n .

7 . Am e rica n  R e d C ro ss

a . D e v e l o p  a n d m a in ta in  a  m e n ta l h e a lth  re s p o n se  p ro g ra m  to  a ssist th e  v ic tim s o f
disaste rs

b . E n su re  ap prop riate  staff an d v o lun te e rs are  train e d in  th is re spo n se  ca pa b i l itie s.

8. C ritic a l I n cid e n t S tre s s M a n a g e m e n t T e a m  o f C la lla m  C o u n ty: D e v e l o p  a n d m a in ta in
Su g g e ste d P roc e du re s d e a lin g  w ith  res p o n se  to  disa ste rs fo r prote ctio n  o f m e n ta l h e a lth  o f
w o rk e rs.

F . R e s po n se  A c tiv itie s

1 . In  a n  a ctu a l e m e rge n cy,  a ll re sp o n din g  E m e rge n cy M e dic a l o rga n iza tio n s a re  res p o n sib le
fo r th e  fo llo w in g :

a . D o c u m e n tin g  e x p e n d itu re s fo r a ll d isa ste r o r e m e rg e n c y re la te d  o b lig a tio n s fo r
au diting  an d reim b u rse m e n t pu rpo se s.

b . D o c u m e n t a ll a c tio n s ta k e n  a n d  re a so n  fo r th o se  a c tio n s b e in g  ta k e n .
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c . C o o rd i n a te  v i ta l  s ta ti sti c s,  p u b l ic  i n fo rm a ti o n  a n d  te c h n i c a l a s s is ta n c e .

d . P ro v id in g  re so u rc e s a n d  sp e c ia lize d  su p p o rt fu n c tio n s a s a g re e d  u p o n  o r p ro v id e d  fo r
in  m u tu a l a ssista n c e  a g re e m e n ts.

e . Ale rtin g  sta ff (b y a g e n cy' s p roc e du re s) a n d b riefin g  th e m  o f th e  situ a tio n .

f. R e v ie w in g  p la n s a n d p roc e du re s a n d a ssu ring  p e rson n e l a re  in fo rm e d o f e x istin g  o r
re v ise d p ro ce du re s.

g . C o o rdina tin g  n e e ds for au g m e n ta tio n  o f re so u rce s w ith  E m e rge n cy M a n a g e m e n t.

h . C o n du cting  e m e rg e n cy o pe ration s.

2. E m e rg e n c y  M e d i c a l  S e rv i c e s  C o u n c i l:   E n s u r e s  lo c a l  E M S  re s p o n d e rs  c o o p e ra te  i n  lo c a l
re sp o n se .

3. O lym p ic M e dic a l C e n te r

a . I s th e  tra u m a  c e n te r fo r th e  S e q u im  a re a .

b . C o o rdin a te s M a ss C a su a lty in cid e n ts w ith  fie ld E M S p e rson n e l.

c . L o ca te s a n d a ssig n s o v e rflo w  fa cilitie s,  a s a p p rop riate .

d . C o o rdin a te s th e  m o v e m e n t o f p a tie n ts to  o th e r fa cilitie s,  a s a p p rop riate .

e . P ro v ide s fo r pa tie n t ca re ,  to  inc lud e  m e n tal  h e alth  issue s.

4. O l ym p i c  A m b u l a n c e

a . F o l low  th e  co n ce pts of th e  In cide n t C o m m an d syste m  o n  al l  re spo n se s to
e m e rg e n cie s or disaste rs.

b . M o b iliz in g  p e rso n n e l  an d  re s o u rc e s,  a s a p p ro p ria te .

5. A re a  F i re  S e rv ic e  de p a rtm e n ts

a . F o l low  th e  co n ce pts of th e  In cide n t C o m m an d S yste m .

b . A ssist fie ld  E m e rg e n c y M e d ic a l re s o u rc e s,  a s a p p ro p ria te ,  w ith in  d e p a rtm e n ta l
qu al ifica tion s.

6. E m e rg e n c y M a n a g e m e n t

a . C o o rd i n a te  re s o u rc e  re q u e s t a n d  o b ta i n  a d d i ti o n a l  re s o u rc e s  fro m  s ta te  a n d  o th e r
so u rc e s,  a s a p p ro p ria te .

b . C o o rdin ate  inform ation  b e tw e e n  ag e n cie s.

7 . D e p a rtm e n t o f H e a lth  &  H u m a n  Se rvic e s in  co n ju n ctio n  w ith  E n v iron m e n ta l H e a lth :
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a . R e sp o n ds  w h e n  req u e ste d b y in cid e n t co m m a n d s ta ff,  a s a p p rop riate .

b . M o n ito rs all c o n ditio n s th a t m a y h a v e  a n  e ffe ct o f th e  p u b lic h e a lth .

c . P e rfo rm s fie ld  sa m p lin g  an d te stin g ,  a s a p p ro p ria te .

d . W arns c o m m an d staff o f po te n tial  h e alth  th re ats to  re spo n de rs.

e . Is su e s h e a lth  a dv iso ries  to  th e  p u b lic,  a s a p p rop riate .

8. Am e rica n  R e d C ro ss

a . E s ta b lish e s  m a ss c a re  o p e ra tio n s,  w h e n  re q u e s te d  b y in c id e n t c o m m a n d  sta ff.

b . E sta b lish  m a ss c a re  fo llo w in g  th e  co n ce p ts o f th e  R e d C ross  D isa ste r pla n

G . R e c o v e ry  A ctiv i tie s :   A l l a g e n c i e s  su p p o rt re c o v e ry  a c tiv i tie s  c o n s is te n t w ith  th e ir d e p a rtm e n t’ s
m issio n  an d ca pa b i l itie s.

V I . R E S P O N S I B I L I T IE S

A . P rim a ry A g e n c y:   C o o rd in a te  th e  p la n n in g  fo r,  a n d  pro v isio n s o f,  th e  lo c a l E m e rg e n c y M e d ic a l
a n d  p u b lic  h e a lth  a ssis ta n c e  to  th e  lo c a l a re a  a fte r a n  e m e rg e n c y o r d is a ste r.

B . Su p p o rt Ag e n cie s:   P rov ide  su p p o rt to  th e  p rim a ry ag e n cy in  p la n n in g  fo r, a n d p rov idin g
re so u rc e s to ,  th e  re sp o n se  to  a n  e m e rg e n cy o r d isa ste r.


