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For you self doers out there, these steps should help you correct the issue 
and play the video.   
 
 
  
Step 1: Right-Click the upper left area of Windows Media Player (area 
highlighted in green). 
  
Step 2: From the drop-down menu, left-click "Tools --> Options..."  
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Step 3: Select the "Network" tab, and then uncheck both "RTSP" boxes. 
 
 
Step 4: Left-Click "HTTP Browser" and left-click the "Configure" button. 
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Step 5: Make sure the "Use proxy settings of the Web browser" radio 
button is selected. 
 
 
Step 6: Click the "OK" button on this screen (Configure Protocol), and also 
on the remaining open previous screen (Options). 
  
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 7:  Try to play the media file again. 
 
 
 
 

**We are not responsible for anything that may happen to your computer as a result of changing your 
media player settings.** 


